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illustration or photograph.

A
AACR:2. See Anglo-American Cataloguing
Rules
AARP, 100, 101, 132
Abraham Lincoln Institute, 194
Accounting Operations (AO), X, 151
acquisitions, vi, vii, 4-6, 106—9
Area Studies Collections Directorate,
59—60
copyright copies, 24
digital materials, 52—54
gifts of the Madison Council, 224
Law Library, 46—47
major acquisitions, 224—26
statistical tables, 242—43
Acquisitions Directorate, Xi, 52—57, 206
Action Plan Steering Group, 69
Ad Council, 130
Adventure of the American Mind (AAM),
141, 180
advisory bodies, 213—22
AFC. See American Folklife Center
Affirmative Action and Special Programs
Office (AASPO), 166—68
Affirmative Action Intern Program, 73, 167
Affirmative Action Tuition Support Program,
167
Africa Access, 78
African American Heritage Month, 100, 134,
168, 192
African and Middle Eastern Division
(AMED)
acquisitions, 59
collections management, 61
digital project with National Library of
Egypt, 59
events sponsored, 58, 62, 191, 194
microfilming of newsletter, 98
off-site storage, 110
organization chart, xi
service statistics, 251
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African/Asian Acquisitions and Overseas
Operations (AfA/OvOp), Xi, 52, 54,
56, 99
agricultural policy, CRS assistance regarding,
13—14
Agriculture Department (USDA), 159
Alaskan natural gas pipeline, 14
Alexander, Lamar, Sen. (R-Tenn.), 125, 211
Alexandria Museum of Art, 141
All About Tea: Knowledge Cards, 233
Allen, Danielle, 48, 49
al Qaeda, 11
Alternate Computing Facility (ACF), 17,
180—81, 188, 204
Amadeo, Mario, 61
AMED. See African and Middle Eastern
Division
American Antiquarian Society, 190
American Association of Law Libraries, 48,
49,194
American Bar Association (ABA), 48, 49, 221
American Booksellers Association, 120
American Federation of Teachers, AFL-CIO,
120
American Folklife Center (AFC), 100—2
acquisitions, 107
Board of Trustees, 136, 216—17
display, 230
major events, 190, 195, 197, 198
organization chart, xi
Save Our Sounds project, 102, 128
service statistics, 251
See also Veterans History Project (VHP)
American Foundation for the Blind, 120
American Library Association (ALA), 70, 78,
117, 120
American Management Systems (AMS), 153
American Memory Web site and collections,
176
additions and enhancements, vii, 3, 102,
177,181
awards and praise, 176, 178
“Read More About It!” bibliographies, 79
use of, 4,103
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American Poetry and Literacy Project, 120
American Printing House for the Blind, 120
American Sign Language (ASL), 187
American Society for Testing and Materials,
98
American Society of International Law, 44,
48,194
Americans with Disabilities Act (ADA), 187
American Treasures of the Library of Congress
(exhibition), 47, 58, 81, 96, 172,
228-29
American University, 193
American Women: A Library of Congress
Guide for the Study of Women’s
History and Culture in the United
States, 105, 223
America’s Library Web site, vii, 3, 4, 130, 179,
181
Ameritech Award, 177, 178
Amistad/HarperCollins, 85, 86
Ancient Manuscripts from the Desert Libraries
of Timbuktu (exhibition), 58, 84, 187,
197, 227-28
Anglo-American Acquisitions Division
(ANAD), xi, 52, 56, 161
Anglo-American Cataloguing Rules (AACR2),
56, 74,75
Annenberg/CPB (Corporation for Public
Broadcasting), 120
Annual Report of the Librarian of Congress for
the Fiscal Year Ending September 30,
2002 (Fischer, comp.), 86, 130, 233
anthrax-related postal disruptions, 2324, 25,
162, 165
antiterrorism, CRS assistance involving,
1013
AOC. See Architect of the Capitol
AOL Time-Warner Book Group, 117
appropriations
fiscal 1999—2004, 237
fiscal 2003, 12122, 149, 236
fiscal 2004, 122, 150, 236
Librarian’s testimony, 199—210
National Digital Infrastructure and
Preservation Program
funding, 3
Appropriations Committees, members of,
Xii—xiii
Archibald, Nate “Tiny,” 120

Architect of the Capitol (AOC)
capital budget request, 209
Capitol Visitor Center, 123—24
memorandum of agreement with
Library, 140
National Audio-Visual Conservation
Center, 137
Office of the General Counsel, 140, 141
off-site storage facilities for Library, 111,
162
safety and security, 145, 164, 204
Arctic National Wildlife Refuge, 14
Area Studies Collections Directorate, 57—64
access to EZB e-journals, 5253
acquisitions, 57, 59—60
congressional service, 61—62
digital projects, 58—59
events and programs, 61—62, 64
organization chart, xi
Areen, Judith, 48
Arizona Heritage Project, 101
arrearages
Acquisitions Directorate arrearage reduc-
tion budget request, 206
Cataloging Directorate’s productivity and
arrearage reduction, 65—67
Public Service Collections Directorate,
100, 102—3
sound recordings, 102
statistical tables, 244
Arts and Sciences Cataloging Division
(ASCD), xi, 66, 67, 73
Asian Division
acquisitions, 6o
events, 62, 106, 198
off-site storage, 110
organization chart, xi
service statistics, 251
Asian Pacific American Heritage Month, 100,
134, 168, 195
Asia Pacific American Institute for
Congressional Studies, 20
Assistive Technology Demonstration Center,
167—68
Association for Image and Information
Management, 98
Association of American Publishers, 120
Association of American University Presses,
120
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Atlanta Consortium of Historically Black
Colleges and Universities, 20
AT&T, 117,132
audio recordings. See sound recordings
audiovisual services, 186
audits of the Library
computer security, 188, 208
financial, 4, 152, 238
automated hiring system, budget request for,
209—10
Automation Planning and Liaison Office
(APLO), xi, 60, 88, 91
awards and prizes
Ameritech Award, 177, 178
Center for the Book grants, 79
Digital Talking Book Player, 190
Federal Library and Information Center
Committee Awards, 8o
Kluge Prize, 58, 123, 136
Library of Congress staff and departmen-
tal honors, 223
Rebekah Johnson Bobbitt National Prize
for Poetry, 64,191,193
“River of Words,” 195
Wickersham Award, 48

B

Baca, Jimmy Santiago, 117

Baca, Joseph, Rep. (D-Calif.), 100, 100

Baldacci, David, 6, 117

Barbara Bush Foundation for Family
Literacy, 120

Barker, William, appointment, 234

Barnes & Noble, 117

Barns (Vlach), 195, 223, 233

Barrett, Andrea, 117

Bartis, Peter, appointment, 234

Baseline Inventory Program (BIP), 109-10

BEAT. See Bibliographic Enrichment
Advisory Team

Bennett, Robert F.,, Sen. (R-Utah), xii

Bennett, Tony, 133, 134

Berne Convention, 30—31

BIBCO (bibliographic record unit), mono-
graphs, 67, 68

bibliographic control

Bibliographic Control of Web Resources:
A Library of Congress Action
Plan, 69

Bicentennial Conference on Bibliographic
Control for the New
Millennium, 69
digital materials, 69—70
serial records, 56
Bibliographic Enrichment Advisory Team
(BEAT), 70-71
Billington, James H., Librarian of Congress,
Vi, ix
American history and civics teaching,
congressional testimony on, 125,
21112
appointment of Robert Remini, 85
Boorstin, Daniel, presented with procla-
mation by, 1, 78, 79
committee memberships, xiii, 216, 219
Fort Meade facility opening, 110
honorary degree awarded to, 223
Kluge Center opening, 63
letter from, v—vii
Library of Congress Trust Fund Board,
Xiii
National Book Festival, 114, 115
testimony before Congress, 125, 199—212
Binding and Collections Care Division
(BCCD), xi, 95, 97
bioterrorism, 11
Blackburn, Robert, 134, 172, 193, 227
blind and disabled persons. See disabilities,
persons with
Bloch, Ernest, 136
Block, Herb, 132, 137, 193, 227
blogs, ISSN requests for, 54
blood drives, 165
Bobbitt National Prize for Poetry, 64, 191, 193
Bob Hope and American Variety (exhibition),
96, 129, 172, 229—30
Bonneville Broadcasting v. Peters, 31
BOOK IT! National Reading Incentive
Program, 120
Books on the Frontier: Print Culture in the
American West, 1763-1875
(Clement), 86, 233
Boorstin, Daniel J., Librarian of Congress
Emeritus, ix, 1, 78, 79, 192
Borders Books & Music, 117
border security, 11
Boyers, Pennsylvania, Records Retention
Center, 160
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Boys and Girls Clubs of America, 120
Bradford, Barbara Taylor, 117, 213
Bresnick-Perry, Roslyn, 119
Brett, Jill, appointment, 234
Brevard College, 180
Brewer-Lawrence, Lottie, death, 235
Bridwell, Norman, 115, 117
Brooks, Gwendolyn, 64, 195
Brown, Harold, 136
Brubeck, Dave, 198
Bryan, Ashley, 115, 117
Bryant, Thomas, ix
Brzezinski, Zbigniew, 5, 136, 225
Buchanan, Edna, 117
Buckley, Christopher, 117
Buckley, Gail, 117
budget. See appropriations; financial man-
agement
Budget Office, X, 150—51
buildings and grounds
budget and appropriations, 209
Facility Design and Construction Section,
161, 164
Facility Services, 160—61
See also Architect of the Capitol; storage
facilities
Burton Foundation for Legal Achievement,
49,196
Burwell, Charles I., 108
Bush, Barbara, 120
Bush, George W., 114, 121
Bush, Laura
National Book Festival host, 6, 114, 115,
116, 127
Russian book festival, 133
“Telling America’s Stories” chair, 78

C

cable royalties, 24—25

Cairo field office, 188

California State University—Fresno, 106

CALM. See Collections Access, Loan, and
Management Division

Cambodian American Heritage Dance
Group, 119

Campbell, Ben Nighthorse, Sen. (R-Colo.),
Xii

Campbell, Laura F., ix, 194

Canadian Counterpoint: lllustrations by Anita
Kunz (exhibition), 197, 228

Capitol Preservation Commission (CPC),
123, 152
Capitol Visitor Center (CVC), 2, 123—24, 145,
161
CAPNET, 184-85
Capps, Walter, Rep. (D-Calif.), 62
Capstone Programs, 20
Carle, Eric, 115, 117
Carlton, Alfred, 48
Carmona, Richard H., 198
Carnegie Corporation of New York, 117
Caro, Robert A., 126, 196
CARPs. See Copyright Arbitration Royalty
Panels (CARPs)
Cartoonists Across America, 120
cartoons and comics
Art Wood collection, 129, 136
Herb Block collection, 132, 137, 193, 227
September n—related works, 190
Cash, Swin, 120
Cataloging Directorate, 53, 64—74, 102
Bibliographic Enrichment Advisory
Team, 70—71
Cataloging in Publication Division, 71
Decimal Classification Division, 72—73
digital materials, bibliographic control of,
69—70
employment and staffing, 72—73
New Books project, 71—72
organization chart, xi
policies and standards, 73—74
productivity and arrearage reduction,
65—67
Program for Cooperative Cataloging,
67—68
statistical table of cataloging workload,
245
strategic plan, 65
Cataloging Distribution Service (CDS), xi,
7577 93, 252
Cataloging in Publication (CIP) program, xi,
71
Cataloging Policy and Support Office
(CPS0), xi, 74
Cavafy, C. P, 62,193
Cavallini and Company, 85
CD and DVD life expectancy tests, 94, 98
Center for Applied Linguistics, 120
Center for Architecture, Design, and
Engineering, 195
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Center for Geographic Information, 222
Center for Research Libraries, 61
Center for Russian Leadership Development,
124,137
Center for the Book, 77-79
display, 230
logo, 78
organization chart, xi
programs and events, 78—79, 120, 184,
190—98
twenty-fifth anniversary, vi, 78, 192
Central Financial Management System
(CFMS), 153
A Century of Lawmaking for a New Nation,
4243
Change, Michael, 197
Chief Financial Officer, Office of the
(OCFO), X, 113, 142
Children’s Literature Center, xi, 251
China
Area Studies Collections Directorate, 57,
60, 61
Chinese collections, s, 177, 232
Copyright Office activities, 33, 34
currency exchange rate, 14
Law Library activities, 45
major acquisitions, 224
symposium on Chinese economics, 106,
198
Chirita, Dan, 45
Christopher, Nicholas, appointment, 234
Churchill, Winston, 81, 132, 172
City University of New York, 6, 53, 136, 179,
197
Civil War events, 191
Clark, Carol Higgins, 117
Clark, Mary Higgins, 6, 114, 117
Clayton, Eva, Rep. (D-Mass.), 126
Clifton, Lucille, 64, 191
closed-circuit television (CCTV) surveil-
lance, 144, 146
Clyburn, James, Rep. (D-S.C.), xiii
Coca-Cola Company, 115, 117, 226
Cochran, Thad, Sen. (R-Miss.), xii
Cohen, William S., 49
Cole, Bruce, 125, 216
Cole, John Y., 79
Coley, Dorothy, 134
Collections Access, Loan, and Management
Division (CALM), xi, 99, 103, 111, 251

Collections Security Oversight Committee
(CSOC), 144-45
Collier, Bryan, 117
Collins, Billy
National Book Festival, 6, 115, 117
poetry readings by, 64, 190, 196
tenure as poet laureate, 64, 129, 130
Columbia Space Shuttle disaster, 15, 17
Columbia University, 21
Colvin, Byron, retirement, 235
Comintern Archive, 57, 226
Commerce Department, 32, 91
communications
Congressional Research Service initia-
tives, 19
Information Technology Services infra-
structure initiatives, 184-86
telecommunications, 140, 184—86
Communications, Office of, X, 127-31
Computer Security Coordination Group, 142,
148, 18788
Computers for Learning program, 160, 162
Conan, Neal, 117
concerts
“An American Decameron,” 192
“Art of Fugue,” 191
Bob Hope 100th birthday, 134, 196
“Capital Roots,” 198
“A Ceremony of Carols,” 192
Founder’s Day, 191
“Homegrown: The Music of America,”
190, 196
“Horn Quintet,” 195
“Quartet d’Amore,” 192
“Rodgers Rarities,” 191
Conduct on Library Premises/Standards of
Conduct, 138—39
Congress
Appropriations Committees, xii—xiii
Area Studies Collections Directorate,
61—62
continuity of, laws providing for, 11-12
Copyright Office testimony, 25—28
events hosted by, 126—27
general oversight hearing on Library of
Congress, 122
history of U.S. House of Representatives,
85,124
Law Library services, 38—41
letter from James H. Billington to, v-vii
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Mapping the Internet: Electronic
Resources Virtual Archive activ-
ities, 104
testimony of Librarian before, 199—212
tours, 8788, 194
See also appropriations
Congressional Black Caucus, 126
Congressional Hispanic Caucus Institute, 62
Congressional Relations Office (CRO), X,
121—27
Congressional Research Service (CRS), v,
9—-10
appropriations and budget, 122, 202,
207
communications and outreach efforts,
19—20
employment initiatives, 20—21
information infrastructure security and
reliability, 17
Integrated Library System, 9o
Internet and technology initiatives, 1618,
20
legislative assistance provided by, 916,
18
management initiatives, 18—21
organization chart, x
testimony of Librarian before Congress
regarding, 202, 207
Congressional Video Pilot Project, 184
CONSER (cooperative online serials) pro-
grams, vi, 1, 56
Conservation Division, Xi, 94, 95-97. See also
preservation issues
Consortium Loan System, 9o
constitutional issues
antiterrorism enforcement, 13
congressional continuity, 11-12
consultants, ix
contracting officer’s technical representative
(COTR), 145—46, 172
Contracts and Grants Management Office, xi,
113, 139, 170—72
Cook litigation, 135
Cook, Peter, 119
Coolidge Trust Fund, 136
Cooperative Acquisition Program Revolving
Fund (CAPRF), 152
cooperative online serials (CONSER) pro-
grams, vi, 1, 56
copublishing and cooperative agreements, 85

Copyright Arbitration Royalty Panels
(CARPs)
organization chart, x
proceedings for 2003, 28, 31
reform of, 26—27
Copyright Imaging System (CIS) Team, 183
Copyright Office, vi, 23
administrative activities, 23—25
anthrax-related postal disruptions, 23—24,
25
appropriations and budget, 122, 202,
206—7
copies of copyrighted materials, 24
CORDS, 183, 189
court cases, 2931
electronic registration, 24
information technology initiatives, 142,
183
Integrated Library System, 9o
international copyright law, 30-31, 32—34
legislative enactments affecting, 28—29
licensing and royalties, 24—25, 29, 31, 129,
249
Office of the General Counsel, 137
organization chart, x
public information, 25
Reengineering Program Office, 34-35
Register’s congressional testimony, 25—28
registration and recordation of claims,
24, 248, 249
regulatory activities, 25
statistical tables on registration and other
business fees, 248, 249
termination notices, 25
testimony of Librarian before Congress
regarding, 202, 206—7
Corporate Council of Africa, 62
corporate scandals, Law Library collection
on, 40
corporate use of Library facilities, 135
Correctional Education Association, 120
Correspondence Control Unit, 163
Cosmographia Mundi. See Waldseemdiller
Map of the World
COTR (contracting officer’s technical repre-
sentative), 146, 172
Council of Professional Recognition, 120
Country Studies series, funding for, 64, 125
court cases, 29—31, 135—41, 170
Cox, Edwin L., xiii, 213
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CPR training, 165

Creative Space: Fifty Years of Robert
Blackburn’s Printmaking Workshop
(exhibition), 134, 172, 192, 227

credit cards, use of, 152, 153

CRS. See Congressional Research Service

Crumpton, Amy, 196

Culberson, John, Rep. (R-Tex.), xiii

Cummings, Elijah, Rep. (D-Md.), 126

Current Legislative Issues (CLI) system, 16—17

Curtis’s Botanical Magazine, 5, 108—9, 224

CVC. See Capitol Visitor Center

CyberLC Web site, 130, 181, 18182

D
Dales-Schuman, Stacey, 7, 14, 120
dance events, 119, 190, 195
Daschle, Tom, Sen. (D-S.D.), 126
Dastar Corporation v. Twentieth Century Fox
Film Corporation, 30
database protection under copyright law, 28
Data Management Group (DMG), 153
Davidson, Diane Mott, 118
da Vinci, Leonardo, 194
D.C. Emergency Management Center, 2
deacidification program, 97, 99, 207
deaf persons. See disabilities, persons with
Decimal Classification Division, xi, 72—73
Deedy, Carmen Agra, 6, 114, 118
defibrillation machines, 165
deficit spending, 14
DeLay, Tom, Rep. (R-Tex.), 126
Deloria, Vine Jr., 118
Department of Agriculture (USDA), 159
Department of Commerce, 32, 91
Department of Defense, 91, 125
Department of Education, 121
Department of Energy, 91, 94
Department of Health and Human Services
(DHHS), 1
Department of Homeland Security (DHS)
assistance from Federal Library and
Information Center Commitee,
80
bioterrorism assistance, establishment
of, 10,13
incorporation of Immigration and
Naturalization Service, 42
requests for foreign law analyses, 41
Department of Interior, 91

Department of Justice, 41
Department of State, 11, 13, 32, 41, 57
Department of the Treasury, 41, 152, 153
DePaul University, 180
Development Office, X, 131—33
Dewey Decimal Classification (DDC), 72, 73
DewNAC Committee, 72
DiCamillo, Kate, 118
Die Deutsche Bibliothek (DDB), 73
digital audio recording technology (DART)
royalties, 24—25
Digital Initiative offices, 175
digital materials
acquisition of, 52—54
Area Studies Collections Directorate,
Library Services, 58—59, 60—61
bibliographic control, 69—70
Copyright Office registration of, vi
Library Services Digital Futures, 161
National Audio-Visual Conservation
Center, 205-6
Photoduplication Service, 85
Preservation Directorate, 94—95
Preservation Reformatting Division,
98-99
press interest in preservation efforts, 128
September 11 Digital Archive, 6
teacher training, 140
See also Internet resources; National
Digital Information
Infrastructure and Preservation
Program (NDIIPP)
Digital Millennium Copyright Act (DMCA),
2728
digital performance rights, 31-32, 129
Digital Reference Team (DRT), 79, 103
Digital Resource Management and Planning,
Directorate for, 175
Digital Scan Center (DSC), 18687
digital table of contents (D-TOC) data, 70
digital talking book (DTB) technology, 82—83,
190
Direct Express Program, FEDLINK, 80-81
Directorate Office, 160
disabilities, persons with
Americans with Disabilities Act and
American Sign Language pro-
gram, 187
cataloging terminology, changes in, 74
Interpreting Services Program, 167
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Law Library, congressional services pro-
vided by, 38, 74
statistical tables on services to, 250
See also National Library Service (NLS)
for the Blind and Physically
Handicapped
Disability Employment Program, X, 167
Disbursing Office (DO), X, 152
Discovery Communications, 5, 108, 132, 225
Dispute Resolution Center (DRC), 169
distance education, 29—30
Distribuidora Internacional de Revistas, S.A.
(DIRSA), 53
diversity in employment. See equal employ-
ment opportunity (EEO)
Dizard, Robert Jr., ix
Dodd, Christopher J., Sen. (D-Conn.), xii,
126
donations and gifts, 131-33, 136—37, 224—26
The Dream of Flight (exhibition), vi, 81, 172
Duplicate Materials Exchange Program, 55, 61
Durbin, Richard J., Sen. (D-II1.), xii
DVD and CD life expectancy tests, 94, 98
DVD Association, 98
Dylan, Bob, 2, 128

E
Eames, Charles and Ray, 172, 231
East View Publications database, 53
Ebsco Publishing, 81
economic policy, CRS assistance regarding, 14
Edison, Thomas, 2, 128
Ed Sullivan Show, kinescope collection, 6
education
distance education, 29
donation of computers to schools, 160,
162
Librarian’s testimony on history and
civics teaching, 211-12
Library of Congress Internal University,
93, 172=73
literacy promotion at National Book
Festival, 115
outreach, 179—80
teacher training, 103, 140
See also teaching and teachers; training
and professional development
Education Department, 121
Edwards, Bob, 118
EEO. See equal employment opportunity

EEOCO (Equal Employment Opportunity
Complaints Office), 166, 170
Ehlers, Vernon J., Rep. (R-Mich.), xii, xiii
Eichacker, Nancy, appointment, 234
ELAD. See European and Latin American
Acquisitions Division
Eldred v. Ashcroft, 29—30
Election 2002 Web Archive, 104, 182
electricity blackout of August 2003, 14, 17
Electronic Cataloging in Publication (ECIP),
70, 72
electronic copyright registration, 24—25
electronic legal research, 40—41
electronic materials. See digital materials;
Internet resources
Electronic Preassigned Card Number
(EPCN) program, 71
Elektronische Zeitschriftenbibliothek (EZB),
52-54
emergency management. See security and
emergency management
Emergency Management Center (EMC), 143
Emergency Medical Treatment and Active
Labor Act (EMTALA), 15
Emeritus Librarian of Congress Daniel J.
Boorstin, ix, 1, 78, 79, 192
Emerson, Bill, Rep. (R-Mo.), 62
The Empire That Was Russia: The Prokudin-
Gorskii Photographic Record
Recreated (exhibition), 231
employment and staffing at Library of
Congress
automated hiring system, budget request
for, 209-10
Cataloging Division, 72—73
Congressional Research Service, 20
former staff members (1940-1996), talk
by, 194
Human Resources Team, 89
Library staff program, 63
National Book Festival participation, 117
Office of the General Counsel, 13536, 170
Personnel Security Office, 147-48
Preservation Directorate, 95
staff changes and milestones, 234—35
statistical tables, 253
See also entries at human resources
employment, national, 14
Encoded Archival Description (EAD)
Technical Group, 91
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Energy, Department of, 91, 94
energy legislation and issues, 14-15
Enron collection, 40
environmental issues, 14
Environmental Protection Agency (EPA), o1
equal employment opportunity (EEO)
affirmative action, 73, 135
Affirmative Action and Special Programs
Office, 166—68
Affirmative Action Tuition Support
Program, 167
complaints, 135, 166
Congressional Research Service minority
recruitment and hiring pro-
gram, 20
Cook litigation, 135
Multi-Year Affirmative Employment
Program Plan, 166
Office of Workforce Diversity, 113, 166—71
Equal Employment Opportunity Complaints
Office (EEOCO), 166, 170
ergonomics, 164
ethical issues, 136
Eubanks, Ralph, 198
European and Latin American Acquisitions
Division (ELAD), xi, 52, 55, 161
European Division, xi, 57-62, 251
European Union, Law Library activities
involving, 39, 40
Evans, Angela, ix
Evans, Shane, 118
events
list of, 190—98
See also concerts; film events; National
Book Festival; poetry programs
and events; Special Events and
Public Programs, Office of;
symposia
Everybody Wins! DC, 120
Excellence in Legal Achievement, Fourth
Annual Program for, 49
Executive Committee, ix
exhibitions, vi, 227-32
Area Studies Collections Directorate, 58,
62
continuing exhibitions, 230
Contracts and Grants Management
Office, 172
Development Office, 132-33
displays, 230

Interpretive Programs Office, 81
Law Library, 47
list of, 227—32
major events related to, 190—98
Office of Special Events and Public
Programs activities, 134
online exhibitions and collections,
176—78, 232
Photoduplication Service, 84
Preservation Division, 96
Publishing Office, 86
traveling exhibitions, 231
See also specific subjects; titles of individ-
ual exhibitions
Expanding Frontiers, Contrasting Culture
Web site, 179
Exum, Barbara, ix

F
Facility Design and Construction Section
(FD&C), 161, 164
Facility Services, X, 160—61
Fairstein, Linda, 118
Family Guide, 82
federal agencies. See specific agencies
Federal Bureau of Investigation (FBI), 147
Federal Emergency Management Agency
(FEMA), 2,13
Federal Financial System (FFS), 153
Federal Library and Information Center
Committee (FLICC), xi, 80—81, 184
Federal Library and Information Network
(FEDLINK), 80—81
bankruptcy of supplier, 139—40, 210
contracts, 171
Direct Express Program, 80—81
monthly meetings, 184
Federal Research Division (FRD), xi, 64, 125,
140
Federal Reserve Board, 14
Federal State Humanities Council, 48
Federal Women'’s Program, 168
Federation of Independent Illinois Colleges
and Universities, 180
FEDLINK. See Federal Library and
Information Network
Feiffer, Jules, 118
Fern, Alan, 194
Fielder, Lien Huong, 134
file sharing, 2728
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film and videotape, vii, 5, 6
Motion Picture Conservation Center, 172
Moving Image Collection Steering
Committee, 134
Multimedia Group, 184
Preservation Directorate, 95
press interest in preservation efforts, 128
See also Motion Picture, Broadcasting,
and Recorded Sound (MBRS)
Division; National Film
Preservation Board; National
Film Preservation Foundation;
National Film Registry
film events
Desperate Hours, 61
Soldados: Chicanos in Vietnam, 100
tribute to John W. Kluge, 126, 134
financial management
audits, 4, 141, 152, 238
Development Office, 132—33
Office of the Chief Financial Officer, 113,
149-54
Office of the Inspector General, 141—42
revolving fund activities, 140
statistical tables, 236—41
appropriations, 236, 237
Cataloging Distribution Service, 252
financial statements, 238—41
testimony of Librarian before Congress,
199—210
See also appropriations
Financial Management Team, 89
Financial Reports Office (FRO), X, 152-53
Financial Systems Office (FSO), X, 153
First Book, 120
Fischer, Audrey, 233
Fisher, Marjorie M., 213, 224
FLICC. See Federal Library and Information
Center Committee
The Floating World of Ukiyo-e: Shadows,
Dreams, and Substances (exhibi-
tion), 81
Folklore Society of Greater Washington, 190
food services, 161
“Forecasting for the Future” study, 18
Foreign Intelligence Surveillance Act, 13
Fort Meade, Maryland, storage facility
building and design, 51, 110, 209
capacity of, vii, 4

emergency access, 146
environmental monitoring, 96
opening of, vii, 4, 100, 110
transfers to, vii, 4, 46, 61, 95, 110, 111
Forum for the Study of Comparative
Religion, 194
Foss, Ruth, appointment, 234
Foundation for Hellenic Culture, 62, 193
Founder’s Day concert, 191
FRD. See Federal Research Division
free trade. See trade issues
Freud, Sigmund, 172, 231
Friends of Libraries USA, 78, 120
Friends of the Law Library of Congress, 48,
194
Fulton, Alice, 191, 193

G
Gabaldon, Diana, 115, 118
Gale Group, 81
Ganning, Mary Kay, retirement, 235
Garment, Leonard, 5, 226
Gates, Henry Louis Jr., 118
Gazette Library staff newsletter, 127, 131
General Accounting Office (GAO), 141
General Counsel, Office of the (OGC), X,
135—41, 170
General Services Administration (GSA), 171
GENPAC, 52, 54—55
Geography and Map Division (G&M)
acquisition of Waldseemuller Map of the
World, 107-8
arrearage reduction, 102
Phillips Society, 133, 221—22
requests for maps of Irag, 105
service statistics, 251
George Mason University, 6, 53, 136, 179, 197
Georgetown University, 194
George Washington University, 194
Georgia Sea Island Singers, 119
The Gerry Mulligan Collection (exhibition),
230
Gershwin Collection, 132, 230
Getty Grant Program Fellows, 96
gifts and donations, 131-33, 136—37, 224—26
Gilb, Dagoberto, 118
Gildea, Matthew, death, 235
Giscard d’Estaing, Valery, 134, 192
global climate change, 14
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Global Gateway Web site, vii, 3
assigned to Area Studies Collections
Directorate, 58
expansion of, vii, 3,178
Meeting of Frontiers, 181
Portals to the World project, 60—61
Global Legal Information Network (GLIN),
4245, 134, 18283
Glick, Louise, Poet Laureate Consultant in
Poetry, ix, 130
Goddard Space Flight Center, Homer E.
Newell Library, 8o
government agencies. See specific agencies
Government Printing Office (GPO), 141
government publications (Serial and
Government Publications
Division), 103, 106, 109, 251
Governor’s State University, lllinois, 180
grants management
Contracts and Grants Management
Office, 113, 139, 170—72
Office of the General Counsel, 139,
140—41
Great Lines from Great Movies: Knowledge
Cards, 233
Grossi, Henry, appointment, 234
guest workers, 13
Guide to Law Online, 42—43

H

H-1B visas, 13

Hague Conference on Private International
Law, 32

Hakim, Joy, 118

Halberstam, David, 118

Haley Veteran's Hospital Library, 8o

Half-Price Books, 117

Hall, Adele, 117

Hall, Donald, 117

Hammond, Donald V., xiii

Handbook of Latin American Studies (HLAS),
60, 62, 77

handicapped persons. See disabilities, persons
with

Harris, David, death, 235

Harry N. Abrams, 85

Harvard Law School, 46

Hastert, Dennis, Rep. (R-1I1.), 126

Hayduchok, Susan M., ix

appointment, 234

Health and Human Services, Department of
(DHHS), 1
health issues
Congressional Research Service legislative
assistance regarding, 15
Medicare and Medicaid, 15
National Library of Medicine, 84, 91
public health, 11, 38, 165-66
Health Services Office (HSO), X, 159, 165-66
hearing-impaired persons. See disabilities,
persons with
The Hebrew Alphabet: A Book of Postcards, 233
Henry, John, xiii
Henry Luck Fellow, 197
Herblock cartoons, 132, 137, 193, 227
Herblock’s Gift: Selections from the Herb Block
Foundation Collection (exhibition),
193, 227
Here to Stay: The Legacy of George and Ira
Gershwin (exhibition), 96, 230
Herman, Steven, 111
Hillerman, Tony, 115, 118
Hindery, Leo J. Jr., xiii, 213
hiring practices. See employment and staffing
at Library of Congress
Hirons, Jean, retirement, 235
Hirshfield, Jane, 64
Hispanic Association of Colleges and
Universities (HACU), 20, 168
Hispanic Division, xi, 58, 59—60, 62, 195, 251
Hispanic Heritage Month, 100, 134, 168, 198
Historic American Buildings Survey, 85, 195
Historic American Engineering Record, 8s,
195
History and Literature Cataloging Division,
Xi, 66
History Channel, 128
Holmes Debates, 49, 196
homeland security
Congressional Research Service assis-
tance involving, 10-13
See also Department of Homeland
Security (DHS)
honors. See awards and prizes
Hooks, Lisa, appointment, 234
Hope, Bob
100th birthday, 101, 123, 129, 134, 196
death, 129
exhibition, 96, 129, 172, 22930
Horowitz, Mark Eden, 85, 192
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House Services Fair, 20, 127
Howard, Sir Michael, 193
HRS. See Human Resources Services
HSO. See Health Services Office
Hull, Ben, death, 235
Humanities and Social Sciences Division, xi,
105, 251
human resources
Integrated Support Services, 113, 159—66
Office of Workforce Diversity, 13, 166—71
organization chart, x—xi
statistical tables, 253
See also employment and staffing at
Library of Congress
Human Resources Services (HRS), x, 135, 141,
147, 154-59
Human Resources Team, 89
Hurston/Wright Foundation, 120

|
ILS. See Integrated Library System
Image Permanence Institute, 96
Immigration and Naturalization Service
(INS), 13, 42
Indian book, oldest known intact, 5, 60, 224
Indirect Cost Committee, 89
Information Center Team (ICT), 185-86
information desks, 87-88
information technology (1T), 35, 142
Information Technology Services (ITS)
COINS system, 183, 189
CORDS system, 183, 189
digital projects, 72, 91, 181-82, 186-87
dispute tracking system, 169
hotline for Library staff, 185
Integrated Library System, 89, 182
multimedia projects, 184
organization chart, xi
security issues, 163, 187—88
staff training, 185—86
infrastructure security, 12—13, 14
Innovative Interfaces, 9o
Inspector General, Office of the (OIG), x,
141—42, 208
Inspector General, statement of, 238
Institute of Museum and Library Services,
117, 120, 141
Integrated Library System (ILS), 88, 89—90
budget request, 206, 207
enhancements, 54, 55, 60, 71, 89—90, 182

Voyager system, 77, 9o
Integrated Support Services (ISS), X, 113, 140,
159—66
intellectual property issues, 27, 32—33
intelligence community, 13
interagency groups, 141
Inter-American Development Bank (IDB), 44
Interior, Department of, 91
Internal Revenue Service, 41
International Children’s Digital Library
(ICDL), 179
International Copyright Institute (ICI), 34
International Federation of Film Archives,
218
international issues
Area Studies Collections Directorate
international digital projects,
58-59
copyright law, 30-31, 32—34
Country Studies series, funding for, 125
field offices, o1
Law Library research on, 38—42
See also trade issues
International Monetary Fund (IMF), 44
International Reading Association, 78, 120
International Standard Book Numbers
(ISBNs), 71
International Standard Serial Numbers
(ISSNs), 54, 56
International Standards Organisation (1SO),
56
Internet Archive, 104
Internet Operations Group, 130
Internet resources, vii
acquisitions, 6, 108
awards and prizes for Library sites, 223
blogs, ISSN requests for, 54
Cataloging Distribution Service, 75—77
Communications Office, 130—31
Congressional Research Service, 16-18, 20
Copyright Office resources, vii, 3-4
digital performance rights, 31—32, 129
exhibitions and collections online, 232
Federal Research Division, 64
Human Resources Services, 154, 157,
158-59
Information Technology Services activi-
ties, 180-82
Integrated Support Services, 160
interpreting services, remote, 167
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Law Library of Congress, 42—45
Legislative Information System, 18
Mapping the Internet: Electronic
Resources Virtual Archive, 69,
104-5
National Book Festival, 116
National Digital Library program,
175—80
National Library Service for the Blind
and Physically Handicapped,
83—-84
Office of the General Counsel, 13739
Online Public Access Catalog, 52
Photoduplication Service, 84
Preservation Directorate, 95, 97
Retail Marketing Office, 87
Science, Technology, and Business
Division, 106
security issues, 145
Small Webcaster Settlement Act and
SoundExchange, 29
statistics, 3—4, 176, 178
Veterans History Project, 100
Virtual International Authority File, 73
See also digital materials; specific Web
sites
internships, 20, 73, 167, 168
Interpreting Services Program (ISP), 167
Interpretive Programs Office (IPO), xi, 81—82
inventory control
appropriations and budget, 206
program, 109—10
serial records, 56—57
Investigations, Office of, xi, 148
Iraq and Iraq War
Area Studies Collections Directorate, 57,
62, 64
Congressional Research Service, 910, 11,
15, 17
Law Library, 40, 42
Public Service Collections Directorate,
104, 105
Irving Fine Fund, 195
Islamabad field office, 188
ISS. See Integrated Support Services
ITS. See Information Technology Services

J
Jakarta field office, 84
James A. Haley Veteran’s Hospital Library, 8o

James Madison Council
gifts to the Library, 5, 60, 132, 133, 224
Kluge, John W., founding chairman, v, 1,
126
meeting at the Library, 133
members, 133, 213—14
National Book Festival patron, 117
James Madison Council Trust Fund
(JIMTCF), 152
Japan
Area Studies Collections Directorate, 61,
66
Copyright Office activities, 33
corporate governance lecture, 191
Law Library activities, 39, 42, 45, 48
traveling exhibition, 81
Veterans History Project, 195
Jaworski, Leon, 48
Jefferson Collection, 59
Jenkins, Jo Ann C., ix
jobless recovery, 14
John W. Kluge Center. See Kluge Center
Johns Hopkins University Applied Physics
Laboratory, 94
Johnson, Haynes, 118
Johnson, Tim, Sen. (D-S.D.), xii
Joint Committee on the Library, xii, 122—23
Jones, Donald G., xiii, 213
Jones, General James, 61
Junger, Sebastian, 114, 118
Justice Department, 13, 41

K
Kamkin books, 61
Kearney & Company, 4, 141, 238
Kennedy Center, 167, 190
Kinder Foundation, 132
kinescope collection, Ed Sullivan Show, 6
Kingston, Jack, Rep. (R-Ga.), xii, xiii, 123
Kirk, Mark, Rep. (R-111.), xiii
Kissinger, Henry, 196
Kissinger Lecture, 134, 192, 196
Kissinger Scholars, 191, 196, 197
Kluge Center, v, 1, 62—63
major events, 191, 193, 196, 197
Office of the General Counsel, 136
official opening, 62, 123, 128—29, 133, 134
Kluge Center Scholars’ Council, 61, 215
Kluge, John W.
dinner honoring, 126



Index

endowment of Kluge Center, v, 63, 133
founding chairman of Madison Council,
V, 126, 213
Library of Congress Trust Fund Board
member, Xiii
support of Winston Churchill exhibition,
132
Kluge Prize, v, 58, 123, 136
Knowledge Services Group (KSG), 18
Kobach, Kris, 49
Koch, David H., 132, 214
Kominski, John, 194

L
labor management relations, 154, 164
LaHood, Ray, Rep. (R-111.), xiii
Lake, Anthony, 136
Landover Center Annex, 146, 160
Lanham Act, 31
Lanier, Bob, 7, 120
Laptes, Vasile, 45
Larres, Klaus, 191, 196, 197
Larson, John, Rep. (D-Conn.), xii
Latin America
acquisitions (ELAD), 52, 55, 161
Conservation Division presentations, 97
Handbook of Latin American Studies, 60,
62
law classification schedules, 73—74
Law Day, 48—49, 195
law enforcement community, 13
Law Librarians’ Association of Washington,
D.C., 48,194
Law Library of Congress, 37—49
ABA Standing Committee, 221
collection management and acquisitions,
45—47, 207
congressional services provided by, v,
38—41
exhibitions, 47
federal agencies, judiciary, and public
services provided by, 41—42
Fort Meade, Maryland, storage facility,
110
Global Legal Information Network,
4245, 134, 182-83
Integrated Library System, 9o
Internet resources, 42—4s, 46
major events, 193, 194, 196
organization chart, xi

Preservation Reformatting Division, 98
professional outreach activities, 48—49
rare book curator, 46
Reading Room, 38
serial records inventory control, 57
service statistics, 251
Lawrence Berkeley Laboratory, 94
LBJ School of Public Affairs, University of
Texas, 21
LCIU. See Library of Congress Internal
University
LC (Library of Congress) Events, 158—59
LC (Library of Congress) Police, 146—47, 165,
204

Leapfrog Schoolhouse, 115, 117

Learning Page Web site, 179—-80, 181

Lee, Hwa-Wei, appointment, 234

legislation
appropriations, 121—22, 149
Congressional Relations Office initiatives,

125
Congressional Research Service assistance
with, 9—16, 18
Copyright Office involvement in, 27—29
See also specific acts
legislative assistance provided by CRS, 916,
18

Legislative Information System (LIS), 18

Lehrer, Jim, 118

Leighton, Thomas C., 47

Lenfest, H. F. “Gerry,” 5, 214, 225

Leo A. Daly firm, 35

Letters about Literature, 79

Levering, Mary, appointment, 234

Lewis and Clark expedition bicentennial

exhibition. See Rivers, Edens,
Empires: Lewis & Clark and the
Revealing of America (exhibition)

Lewis, David Levering, 114

Lexis-Nexis, 81

Librarian of Congress. See Billington,

James H.

Librarian of Congress, Office of the
Congressional Relations Office, 121—27
Contracts and Grants Management

Office, 113, 139, 170—72
Development Office, 131—33
Human Resources Services, 135, 141, 147,
154-59
Integrated Support Services, 113, 159—66
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Office of Communications, 127—31
Office of Security and Emergency
Preparedness, 113—14, 142—48, 159
Office of Special Events and Public
Programs, 88, 125—26, 133—35
Office of the Chief Financial Officer, 113,
142
Office of the General Counsel, 135-41, 170
Office of the Inspector General, 141—42
Office of Workforce Diversity, 113, 166—71
Operations Management and Training
Office, 114, 17273
organization chart, x
Library of America, 120
Library of Congress Catalog Card Number
(LCCN) program, 71
The Library of Congress Civil War Desk
Reference, 223
Library of Congress Information Bulletin
(LCIB), 130-31
Library of Congress Internal University
(LCIV), 93,172-73
Library of Congress Police (LC Police),
146—47, 165, 204
Library of Congress regulations (LCRs),
138—39, 155, 170
Library Services, 51—111
Acquisitions Directorate, 52—57
Area Studies Collections Directorate, 53,
57—64, 98,176
arrearage reduction, 65—67, 102—3
bibliographic control, 56, 69—70
Cataloging Directorate, 64—74
Digital Futures, 161
electronic resources, 52—54, 58—59, 69—70,
82—83
functions, vi
Integrated Library System, 9o
National Book Festival activities, 51, 78,
88, 97, 101
National Services Directorate, 74—88
Operations Directorate, 88—93
organization chart, xi
Preservation Directorate, 93—99
program performance goals for 2003, 51
Public Service Collections Directorate,
100—11
Library staff program, 62—63
Library Systems and Services Inc., 56
licensing and royalties, 2425, 29, 31, 129, 249

Lincoln, Abraham, 137, 194
literacy programs
American Poetry and Literacy Project,
120
Barbara Bush Foundation for Family
Literacy, 120
National Center for Family Literacy, 120
National Coalition for Literacy, 120
National Institute for Literacy, 121
ProLiteracy Worldwide, 121
Voice for Adult Literacy United for
Education, 121
Little Scholars Child Development Center,
160, 161
LIVE! @ your library, 120
Logistics Section, X, 161—62
Lomax, Alan, 138
Longworth, Alice Roosevelt, 6, 225
Lopez, Kenneth E., ix
Lott, Trent, Sen. (R-Miss.), xii
Loyola University, 180
Lubet, Steven, 48, 49
Luce program, 62—63
Luce, Tom, xiii, 214
Luck, Henry, 197
Lukow, Gregory, appointment, 234
Lutheran Church Library Association, 120
L visas, 13

M

Madison Council. See James Madison
Council

Madison Council Trust Fund (JMTCF), 152

mail services, 23—24, 25, 162—63, 165

Mali, ancient manuscripts of, 5, 58, 84, 197,
226, 22728

Malone, Jeff, 120

malpractice insurance and liability, medical,
15

Mamoulian, Rouben, s, 225

Manuscript Division, Xi, 102, 105, 108, 194, 251

Mapfre Tavera Foundation, 58

Map of the World (Waldseemdiller). See
Waldseemdiller Map of the World

Mapping the Internet: Electronic Resources
Virtual Archive (MINERVA), 69,
104-5, 182

MARC (Machine-Readable Cataloging), 69,
74, 75=77, 84, 246

Marcadia, 67
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Marcum, Deanna, ix
appointment, s1, 234
Marshall, John, Bibliotheques des Enfants, s,
224
Martin, Judith, 118
Mass Deacidification Program, 97, 99, 207
MATRIX, 70
May Day events, 195
MBRS. See Motion Picture, Broadcasting,
and Recorded Sound (MBRS)
Division
McCullough, David, 6, 116, 118, 125
McGinnis, Margaret, appointment, 234
McGrath, Bob, 115
Mcintyre, Chuna, 119
McKern, Debra, appointment, 234
McPherson, James, 115, 118
medical issues. See health issues
Medicare and Medicaid, 15
Medina, Rubens, ix
honored at Fourth Annual Worldwide
Forum on e-Democracy, 223
presented with Northwestern Reporter, 47
Meeting of Frontiers Web site, 58, 178—79, 181,
208
Mega Contract instrument, 171—72
Mellon Foundation programs, 62—63, 97
Menendez, Robert, Rep. (D-N.J.), 61
mentorship program, 173
Merit Selection Plan Task Force, 156
metadata online description schema
(MODS), 69, 105
Mexico
Copyright Office activities, 33
Distribuidora Internacional de Revistas,
S.A, 53
Law Library activities, 40, 42
major acquisitions, 59
U.S.-Mexican border seminar, 62
U.S. trade with, 16
Meyerhoff (Joseph and Rebecca) Center for
Jewish Studies, University of
Maryland, 62
Miami University of Ohio, 61
Michigan State University, 7o
microfilm duplication, 84
Milford, Nancy, 118
Millender-McDonald, Juanita, Rep. (D-
Calif.), xii

MINERVA (Mapping the Internet: Electronic
Resources Virtual Archive), 69,
104—5, 182

Mink, Patsy, Rep. (D-Hawaii), 5, 136, 225

minority recruitment and hiring programs.
See equal employment opportunity
(EEO)

The Miracle of Photography: The Prokudin-
Gorskii Photographic Record
Recreated (exhibition), 62, 231

Mitchell, Waddie, 6, 119

model building codes, copyright protection
for, 30

MODS (metadata online description
schema), 69, 105

Moran, James, Rep. (D-Va.), xiii

Mora, Pat, 118

Morris, Edmund, 115, 118

Morrisey, Marlene, 194

Morris, Sylvia Jukes, 115, 118

Motion Picture, Broadcasting, and Recorded
Sound (MBRS) Division

acquisitions, 108

arrearage reduction, 102

digital-to-film restoration, 172

National Audio-Visual Conservation
Center, 137

off-site storage, 111

organization chart, xi

preservation activities, 105—6, 124

service statistics, 251

Motion Picture Conservation Center,
Dayton, Ohio, 172

movies/motion pictures generally. See film
and videotape

Moving Image Collection Steering
Committee, 134

Mullhollan, Daniel P, ix

Multimedia Group, 184

Multinational Collections Database, 42—43

Multi-Year Affirmative Employment
Program Plan (MYAEPP), 166

musical composition performances by col-
leges and universities, 25

musical events, 190—98

Music and Sound Recording (MSR) Teams,
66, 67

Music Division, xi, 102, 108, 192, 251

Myron M. Weinstein Memorial Lecture, 196
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N
Nairobi field office, 91, 188
name and series authority records (NACO),
67—68
National Aeronautics and Space
Administration (NASA), 15, 80, 91,
171
National Archives and Records
Administration, 78, 120, 141
National Association for the Education of
Young Children, 120
National Audio-Visual Conservation Center
(NAVCC), Culpeper, Virginia
budget request for, 205-6
Concept of Operations document, 111
construction, 111, 122, 146
planning and preparation, vii, 4-s, 95,
100, 111, 122, 123, 159
relocation of employees, 137
security, 146
National Basketball Association (NBA), 6—7,
114, 115, 117, 120
National Book Festival
second (October 12, 2002)
Bush, Laura, host of, 6, 113, 114, 127
congressional participation, 124
contracts, 172
evening gala reception, 114
features, 6—7, 78, 97, 101, 114-16, 190
participants list, 117—21
publicizing, 12728
Putin, Lyudmila, participant at, 6,
114
Russian book festival inspired by, 133
sponsors and supporters, 117, 132
volunteers, 88
third (October 4, 2003), preparations, 78,
113, 124
National Book Foundation, 120
National Center for Family Literacy, 120
National Center for Learning Disabilities, 120
National Coalition for Literacy, 120
National Council on Teachers of English, 120
National Digital Information Infrastructure
and Preservation Program
(NDIIPP)
congressional approval for, v, 3, 124, 128,
175—76
congressional briefings, 122—23, 124
goals of, 3, 175

importance of, 128, 194
Office of the General Counsel support,
137
Office of the Inspector General survey,
142
Preservation Directorate, 94
National Digital Library (NDL) program, xi,
176—80
National Digital Library Trust Fund
(NDLTF), 152
National Education Association Read Across
America, 121
National Endowment for the Arts (NEA), 117,
132, 141
National Endowment for the Humanities
(NEH), 1, 99, 121, 125, 141
National Federation of Press Women, 121
National Film Preservation Board (NFPB),
105—6, 134, 208, 217—18
National Film Preservation Foundation, 106,
124, 208, 218—19
National Film Registry, 105, 128, 217
National Geographic Channel, 134, 195
National Information Standards
Organization (N1SO), 56
National Institute for Literacy, 121
National Library of Agriculture, 91
National Library of Education, 91
National Library of Medicine, 84, 91
National Library Service (NLS) for the Blind
and Physically Handicapped
budget request, 208—9
digital talking books, 82—83
display, 230
National Book Festival, 116
on-demand technology, 83
online access to braille materials, 83
organization chart, xi
service statistics, 251
voyager database, 9o
Web-braille system, 83
National Museum of the American Indian,
78,117
National Park Service, 8s, 195
National Recording Preservation Act, vi, 2,
128
National Recording Preservation Board
(NRPB), 105-6, 134
National Recording Preservation Foundation,
106



Index

National Recording Registry, vi, 2, 128, 219—20
National Serials Data Program, 54, 56
National Services Directorate, 74—88
Cataloging Distribution Service, vi, 75-77,
93, 252
Center for the Book, 77—79
disabilities, services for persons with,
82-84
Federal Library and Information Center
Committee/Federal Library and
Information Network, 80—81,
139—40, 171, 184, 210
Interpretive Programs Office, 81—82
organization chart, xi
Photoduplication Service, 84—85, 140, 152
Publishing Office, 85-86, 140, 195, 198, 223
Retail Marketing Office, 87
Visitor Services Office, 87-88, 194
National Union Catalog of Manuscript
Collections, 66
National Visionary Leadership Program, 100
National Writing Project, 121
National Zoo, 194
Native American Leadership Program,
Washington Center, 20
NAVCC. See National Audio-Visual
Conservation Center, Culpeper,
Virginia
NBA. See National Basketball Association
NDIIPP. See National Digital Information
Infrastructure and Preservation
Program
Network Development and MARC Standards
Office (NDMSO), 88, 92—93
Automation Planning and Liaison Office
activities, 91
Integrated Library System client mod-
ules, 9o
metadata records of electronic resources,
69, 92
organization chart, xi
staff training, 93
Web site development activities, 84,
92-93
New Books project, Cataloging Directorate,
Library Services, 71—72
New Delhi field office, 84, 188
Newman, Fred, 115
new members of congress, CRS seminars for,
20

New Orleans Museum of Art, 141

NewsNet, 25

newspapers

acquisitions, 225—26
United States Newspaper Program
(USNP), vi, 1, 99

The New World Trade Center: Design
Proposals (exhibition), 231

Ney, Robert W., Rep. (R-Ohio), xii, 126

NFPB. See National Film Preservation Board

Nguyen, Kim-Oanh, 134

Nighthorse Campbell, Ben, Sen. (R-Colo.),
Xil

NLS. See National Library Service for the
Blind and Physically Handicapped

Nnamdi, Kojo, 192, 216

No Child Left Behind, U.S. Department of
Education, 121

North East Foreign Law Librarians’
Cooperative Group, 48

NRPB. See National Recording Preservation
Board

O

O’Brien, Tim, 118

Occupational Safety and Health
Administration (OSHA) program,
142

OCLC. See Online Computer Library Center

Office Systems Services, X, 162—63

Olave, Carlos, appointment, 234

on-demand digital talking book (DTB) tech-
nology, 82-83

“one book” community reading projects,
7879

Ong, Laureen, 134, 195

ONIX, 70

Online Computer Library Center (OCLC),
54, 66, 73, 81, 105

Online Public Access Catalog (OPAC), 52, 65,
90

online services generally. See digital materi-
als; Internet resources

Open Russia Foundation, 117

OpenURL Project, 60

Operations Committee, ix

Operations Directorate, Xi, 88—93

Operations Management and Training Office
(OMT), X, 114, 172-73

organization chart, x—xi
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Organization of American States, 44

OSEPP. See Special Events and Public
Programs, Office of

OSI. See Strategic Initiatives, Office of

P
Packard Humanities Institute (PHI), 111, 132,
137
Pallone, Frank, Rep. (D-N.J.), 61, 196
paper strengthening pilot program, 96
Parallel Histories Web site, 179
Parham, Ann, 8o
parking, 160
Park, Linda Sue, 118
Patent and Trademark Office (PTO), 32, 33
Patriot Act, 13
PBS, 115, 117
Pearson, Ridley, 118
peer-to-peer networks, 2728
Pelikan, Jaroslav, 197, 215
Pelosi, Nancy, Rep. (D-Calif.), 126
Pen/Faulkner Foundation, 121
performance management, 155, 158
Performance Review Board (PRB), 158
personnel generally. See employment and
staffing at Library of Congress
Personnel Management, Office of (OPM),
147
Personnel Security Office, xi, 147
Peters, Marybeth, ix, 26
Pew Charitable Trusts, 104
Phillips Society, 133, 221—22
Photoduplication Service, i, 84-8s, 140, 152
Pinkney family, 115, 118
Planned Giving Program, 131
Planning, Management, and Evaluation
Directorate (PMED), 149—50
Poet Laureate Consultant in Poetry. See
Collins, Billy; Glick, Louise
Poetry and Literature Center, 64, 161, 195
poetry programs and events
Poetry 180 project, 64, 129—30
Poetry at Noon, 191, 192, 193, 196
readings
Bierds, Linda, 193
Bilgere, George, 191
Clifton, Lucille, 64, 191
Collins, Billy, 64,190, 196
Connolly, Geraldine, 191
Davis, Robert Aubry, 192

Fulton, Alice, Rebekah Johnson
Bobbitt prize winner, 64,
191, 193
Hirshfield, Jane, 64
Pollitt, Katha, 193
Witter Bynner Fellows, 64, 195
“River of Words” awards ceremony, 195
tribute to C. P. Cavafy, 62, 193
tribute to Gwendolyn Brooks, 64, 195
Poets House, 121
Police Communications Center, 2, 143—47, 164
Police, Library of Congress, 146—47, 165, 204.
See also security and emergency
management
Pomegranate Publishing, 85
Portals to the World project, 60—61
postal services, 23—24, 25, 162—63, 165
Poussaint, Reneg, 100, 192
Power, Durward (Lee), retirement, 235
Preassigned Card Number (PCN) program,
71
prescription drugs, 15
Preservation Directorate, Xi, 93—99
Binding Collections and Care Division,
95,97
Conservation Division, 94, 95—97
organization chart, xi
Preservation Reformatting Division, 84,
95, 98—99, 205
Preservation Research and Testing
Division, 95, 96, 97—98
preservation issues
film and sound recordings, vi, 2, 1056,
12425
publication on preservation and physical
security of collections, 85
statistical tables on preservation treat-
ment, 247
See also National Digital Information
Infrastructure and Preservation
Program (NDIIPP)
Preservation Reformatting Division (PRD),
Xi, 84, 95, 98-99, 205
Preservation Research and Testing Division,
Xi, 95, 96, 97-98
Presidential Management Intern Program,
168
Price, David, Rep. (D-N.C.), xiii
Princeton University Library, 6o
Printing Management Section, 163
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Prints and Photographs Division
acquisitions, 59, 109
arrearage reduction, 102—3
online catalog use, 106
organization chart, xi
requests for photoduplication, 84—85
service statistics, 251
upgrades, 161
prizes. See awards and prizes
products. See publications and products
professional development. See training and
professional development
Program for Cooperative Cataloging (PCC),
67—68
Prokudin-Gorskii photography exhibition,
62, 231
ProLiteracy Worldwide, 121
ProQuest, 81
Protective Services Division, Xi, 144—46
public access catalog. See Online Public
Access Catalog (OPAC)
public address system, 204
Public Affairs Office (PAO), X, 127, 13031, 179
publications and products
Cataloging Distribution Service, 75—77
list of, 233
Publishing Office, 85-86, 223
Retail Marketing Office, 87
Sales Shop, 140, 208
Web sites (see Internet resources;
individual sites)
public health, 11, 38, 165-66
public policy school research partnerships, 21
Public Programs Services, 161
Public Service Collections Directorate, 53, 79,
98, 10011
acquisitions, 106—9
arrearage reduction, 100, 102—3
Baseline Inventory Program, 109—10
Collections Access, Loan, and
Management Division, 99, 103
Digital Reference Team, 79, 103
major events sponsored by, 197, 198
Mapping the Internet: Electronic
Resources Virtual Archive, 69,
104-5
National Digital Library program, 176
organization chart, xi
outreach activities, 105—-6
reference service, 105—-6

See also American Folklife Center (AFC);
\eterans History Project (VHP)
Publishing Office, 85-86
awards, 223
calendars and posters, 233
cooperative publishing projects, 8s, 86,
233
events, 195, 198
history of House of Representatives, 85
organization chart, xi
publications of the Library, 85-86, 233
Puccio, Joseph, appointment, 234
Pulitzer, Ceil, xiii, 214
purchase card program, 171
Putin, Lyudmila, 6, 62, 114, 115, 133

R
radio and television
broadcast flags, use of, 26
Library of Congress programs, 128, 130
Rapoport, Bernard, xiii, 214
Rare Book and Special Collections Division,
Xi, 194, 251
Reach Out and Read, 121
reader services statistics, 251
Reading Is Fundamental, 115, 121
“Read More About It!” project, 79
“Read to Achieve” campaign, NBA/WNBA,
6—7, 115, 120
“Ready. Sit. Read!” initiative, 115
Rebekah Johnson Bobbitt National Prize for
Poetry, 64,191, 193
recordation of copyrights, 24, 248, 249
Records Management Unit, 163
recruitment and hiring. See employment and
staffing at Library of Congress
reference service, 105-6
Reflections: Russian Photographs, 1992—2002
(exhibition), 62, 172, 198, 228
Regional and Cooperative Cataloging
Division (RCCD), xi, 66, 67
registrations, Copyright Office, 24, 248
regulations
Copyright Office regulatory activities,
25
Library of Congress regulations, 138—39,
155, 170
Rehnquist, William H., 49
religious law, classification schedules for, 74
Remini, Robert V., 8s, 124
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Research Libraries Group Cultural Materials
Initiative, 102
research partnerships, CRS, 21
Research Policy Council, 19
Retail Marketing Office, xi, 87
retail sales, 75, 140, 152, 208
revolving fund activities, 140
Rhee, Sonya, 100
“River of Words” awards ceremony, 195
Rivers, Edens, Empires: Lewis & Clark and the
Revealing of America (exhibition)
digital conversion, 187
funding and support, 141, 172
items featured, vi, 47, 81, 197, 228
opening of, 123, 126, 134, 197
volunteer support, 88
Roberts, Cokie, 114
Robinson, Sharon, 118
Rockefeller program, 62-63
Rodriguez, Ciro, Rep. (D-Tex.), 62
Rounder Records, 101
Rouse, Sarah, appointment, 234
royalties and licensing, 2425, 29, 31, 129, 249
rural libraries, support for, 79
Russia
Area Studies Collections Directorate, 57,
58, 61, 62
book festival, 133
Center for Russian Leadership
Development, 124, 137
Copyright Office, 33
exhibitions, 62, 172, 198, 228, 231
Law Library, 42, 44
Meeting of Frontiers Web site, 58, 178—79,
181
Office of Strategic Initiatives, 178, 181
Open Russia Foundation, 117
The Russian Book in America (exhibition
at Russian book festival), 62
World Trade Organization, accession to,
16

S

SACO (subject authority records), 6,68

Sacre, Antonio, 115, 119

Safety Services Office, X, 159, 163—64

Sainsbury of Turville, Lady, 132, 214

Sales Shop, Thomas Jefferson Building, 75,
140, 208

Salt River Project (SRP), 101

Sandate, Gilbert M., appointment 234
Sarbanes, Paul, Sen. (D-Md.), 110
satellite royalties, 24, 25
Save Our Sounds project, 102, 128
Say, Allen, 119
Scala Publishers, 85
Scholarly Programs, Office of, 62—63
events, 106, 191, 194, 198
fellowships, 62—63
organization chart, xi
Kluge Prize, 58, 62
Scholastic Inc., 115, 117
Schumer, Charles E., Sen. (D-N.Y.), xii
Schurtter, Timothy, appointment, 235
Science, Technology, and Business Division
acquisitions, 108—9
events, 106, 192, 194, 198
organization chart, xi
service statistics, 251
scientific data, access to and restrictions on,
12
Scott, Donald L., ix, 61, 122, 134
Scripps-Howard News Service, 106
Securiguard Inc., 146
security and emergency management
anthrax-related postal disruptions, 23—24,
25,162, 165
appropriations, 2, 12122, 149, 150
collections security, v, 2, 85, 94, 97,
144—46, 148, 205—6
computer security, 148, 187-88
information infrastructure security, 17
legislative assistance involving, 10—13,
14—15
physical security, 2, 144—47, 164, 202,
2045
testimony of Librarian before Congress,
202, 204—6
training programs, 147, 173, 188
See also Department of Homeland
Security; Security and
Emergency Preparedness, Office
of; terrorism
Security and Emergency Preparedness, Office
of, 113—14, 142—48, 159
Seeger, Pete, 136
Selznick, Brian, 119
SeniorNet Bookclubs, 121
September 11, 2001 (9/11), terrorist attacks
acquisitions related to, 226
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Library events related to, 134, 190, 191, 196,
197
September 11 Digital Archive, 6, 136, 179, 197
Serial and Government Publications
Division, xi, 103, 106, 109, 251
Serial Record Division (SRD), xi, 52, 53—54
serials
bibliographic control, 56
check-in of, business process improve-
ment program for, 55—56
CONSER cataloging program, vi, 1, 56
digital acquisitions, 52—54
inventory control, 56—s7
National Serials Data Program, 54, 56
Web Access to Publications in Series proj-
ect, 7o—71
Sesame Street, 115
Sesame Workshop, 121
Sharp, Walter Gary, appointment, 235
Shook, Hardy & Bacon, 49, 196
Shreve, Anita, 115, 119
Sigall, Jule, appointment, 235
Sigmund Freud: Conflict and Culture (exhibi-
tion), 172, 231
SIL International, 121
Simon and Schuster, 85
Simon, Scott, 119
size of Library collections, vii, 4
A Small Nation of People: W. E. B. Du Bois
and African American Portraits of
Progress, 86, 233
Small Press Center, 121
Small Webcaster Settlement Act, 29
Smith, Cynthia Leitich, 119
Smith, David A., Melvil Dewey Medal recipi-
ent, 223
Smith, Lamar, 26
Smithsonian Institution, 8s, 128, 141, 167, 217
Smith, Teresa A., ix
Sneve, Virginia Driving Hawk, 119
Sobel, Dava, 119
Social Sciences Cataloging Division (SSCD),
Xi, 66, 67, 73
Social Security Administration (SSA), 41
Sogi, Francis Y., 100
Sondheim on Music: Minor Details and Major
Decisions (Horowitz), 85—86, 233
Songs Inspired by Literature Project, 121
Sonny Bono Copyright Term Extension Act,
25,29

SoundExchange, 29
Sound Portraits Productions, 138
sound recordings, vi
American Folklife Center, 101, 102, 128, 138
arrearage reductions, 102
catalog distribution service, vi
digital audio recording technology royal-
ties, 24—25
disabled, services for, 82
Longworth, Alice Roosevelt, interview
with, 6, 225
Multimedia Group, 184
Music and Sound Recording teams, 66,
67
National Recording Preservation Board,
105—6, 134
National Recording Preservation
Foundation, 106
Preservation Directorate, 95
press interest in preservation efforts, 128
RetroCon batch automated searching
service, 67
See also Motion Picture, Broadcasting,
and Recorded Sound (MBRS)
Division; National Audio-Visual
Conservation Center (NAVCC);
National Recording Registry
South African Centre for the Book, 78
Southern Illinois University, 141, 180
sovereign immunity of states, 27
space moves, budget request for, 208
space program, NASA, 15, 80, 91, 171
Special 301 Committee, 16, 33
Special Events and Public Programs, Office of
(OSEPP), x, 88, 12526, 133—35
Special Materials Cataloging Division
(SMCD), xi, 66, 67
Spelman, Lucy, 194
Spiegel, Taru, appointment, 235
SRA International Inc., 35
Stackhouse, Jerry, 7, 114, 115, 120
staffing. See employment and staffing at
Library of Congress
Stalin, Joseph, 193
standards
Cataloging Directorate policies and stan-
dards, 7374
International Standard Book Numbers, 71
International Standard Serial Numbers,

54, 56
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International Standards Organisation
(1S0O), 56
National Information Standards
Organization, 56
See also Network Development and
MARC Standards Office
Standards of Conduct/Conduct on Library
Premises, 138—39
Stanhope, Charles V., ix
appointment, 235
Starr, Kenneth, 48, 49
State Department, 11, 13, 32, 41, 57
State University of New York (SUNY), 104
statistical tables
acquisitions, 242—43
appropriations, 236, 237
arrearages, 244
cataloging workload, 245
comparison of appropriations, staff, and
workload statistics, 237
copyright registrations and other fees,
248, 249
disabilities, services for person with, 250
financial statement, 238—41
human resources, 253
Machine-Readable Cataloging records,
246
preservation treatment statistics, 247
reader services, 251
Stevens, Ted, Sen. (R-Alaska), xii, xiii, 126
Stewart, Reginald A., 8o
storage facilities
appropriations and budget, 205
Boyers, Pennsylvania, Records Retention
Center, 160
Landover Center Annex, 146, 160
Motion Picture Conservation Center,
Dayton, Ohio, 172
Taylor Street storage facility, D.C., 160
Wright Patterson Air Force Base Film
Storage Facility, Dayton, Ohio,
61, 111, 160
See also Fort Meade, Maryland, storage
facility; National Audio-Visual
Conservation Center (NAVCC),
Culpeper, Virginia
StoryCorps, 101, 138
St. Petersburg University, Florida, 61
Strategic Initiatives, Office of (OSI), 175-76
Digital Initiative offices, 175

digital materials, preservation of, 3
Directorate for Digital Resource
Management and Planning, 175
Information Technology Services, 72, 89,
91, 163, 169, 180—88
Korean serials database, 60
Mapping the Internet: Electronic
Resources Virtual Archive, 104
National Digital Library program, 176-80
Office of the General Counsel, 139
organization chart, xi
See also National Digital Information
Infrastructure and Preservation
Program (NDIIPP)
strategic plan, Cataloging Directorate, 65
Strategic Planning and Automation, Office
of, X, 157-59
Strategic Planning Office (SPO), X, 149—50
Student Academic Intern Program, 168
student diversity programs, 20
Studies in Latin American Constitutional
Histories, 44
subject authority records (SACO), 67—68
Sullivan, Ed, 6
SuperStar, 60
Supreme Court, 29-31, 47
Surgeon General, U.S., 198
Svendsen, Johan, 62
Sweeney, John Mark, appointment, 235
symposia
on Abraham Lincoln, 194
on Chinese economic reform, 106, 198
“The Civil War and American Memory,”
191
“Effect of Technology on Copyright and
Related Rights,” 33, 34
“Perspectives on American Book
History: Artifacts and
Commentary,” 190
“Resourceful Women: Researching and
Interpreting American Women'’s
History,” 105, 134, 197
“September 11 as History: Collecting
Today for Tomorrow,” 134, 197
Syracuse University, 21

T
tables. See statistical tables
Taft, Michael, appointment, 235
Tapahonso, Luci, 6, 114, 119
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Target, 115, 117, 132
Tatel, David, 48
teaching and teachers
American history and civics teaching,
congressional hearing on, 125,
21112
digital materials, 140
Thomas Jefferson Summer Institute AAM
program, 180
Teague, Michael, 6
Technical Processing and Automation
Instruction Office (TPAIO), xi, 88,
93
Technology, Education, and Copyright
Harmonization (TEACH) Act,
290—30
technology, effect on copyright, 25, 27-28,
13738
telecommunications, 140, 184-86
television and radio
broadcast flags, use of, 26
Library of Congress programs, 128, 130
terminology changes in classification
schemes, 74
terrorism
Congressional Research Service assistance
involving, 10-13
Law Library assistance involving, 40
September 11 Digital Archive, 6, 136, 179,
197
See also security and emergency manage-
ment; September 11, 2001 (9/11),
terrorist attacks
Texas A&M University, 61
Thich Nat Hanh, 62
THOMAS (public legislative information
system), 4, 183—84
The Thomas Jefferson Building, The Library of
Congress (Marshall and Hovan), 86,
233
Thomson West, 49
Tiarht, Todd, Rep. (D-Kan.), xiii
Timbuktu, ancient manuscripts of, s, 58, 84,
197, 226, 22728
Tisch School of the Arts at New York,
Department of Film and Television,
218
Tolbert, David, 48
Toobin, Jeffrey, 48, 49
Topics in Preservation Science (TOPS), 97

To Preserve and Protect: The Strategic
Stewardship of Cultural Resources,
85,233
tours of the Library, 87
trade issues, 16
Congressional Research Service, 16
Copyright Office, 32—34
training and professional development
Affirmative Action Tuition Support
Program, 167
Cataloging Division, Library Services, 73
Congressional Research Service, 20
Contracts and Grants Management
Office, 172
digital materials, 140
Federal Library and Information Center
Committee/Federal Library and
Information Network, 81
Health Services Office training in CPR
and use of defibrillation
machines, 165
Library of Congress Internal University,
93, 172=73
Operations Management and Training
Office, 17273
women, 168
transportation security, 11
Transportation Services Unit, 163
Treasury Department, 41, 152, 153
Truong Tuong Tu, 134
Trust Fund Board, xiii, 136, 152
tuition support, 167
Turning the Page, 121

U

UNESCO, 101—2, 121

uninterrupted power source (UPS) room,
144

United Nations, 10, 44

United Service Organization (USO), 101

United States Newspaper Program (USNP),
Vi, 1, 99

University Film and Video Association, 218

University of California, 106, 218

University of Detroit—-Mercy, 106

University of South Carolina at Spartanburg,
180

University of Texas, 21

University of Washington, 104

University Press of New England, 85
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US Airways, 117

U.S. Capitol Police. See security and emer-
gency management

U.S. Institute of Peace, 45

U.S. postal mail. See postal services

U.S. Trade Representative, 32, 33

Utah Beach, Normandy, relief model, 6, 108,
225

V
VALUE (Voice for Adult Literacy United for
Education), 121
Vardanants Day Lecture, 61,196
Veeck v. Southern Building Code Conference
International, 30
Vessel Hull Design Protection Act and vessel
hull registration, 29, 249
Veterans History Project (VHP), 5, 100—2
acquisitions, 224
Congressional Relations Office, 123
major events, 195
Office of Communications activities, 129
Office of Strategic Initiatives, 184
reader services statistics, 230
testimony of the Librarian on appropria-
tions for, 208
Viburnum Foundation, 79, 132
videotape. See film and videotape
Virtual International Authority File (VIAF),
73
Visitor Services Office (VSO), xi, 87-88, 194
Voice for Adult Literacy United for
Education (VALUE), 121
volunteers, 88

W
Wake Forest University, 106
Wald, Patricia M., 48
Waldseemdiller Map of the World, 107
conservation of, 95—96
donation of display case, 88
featured in Lewis & Clark exhibition, vi,
126, 228
media attention, 129
purchase of, 5, 107-8, 224—25
Wamp, Zach, Rep. (R-Tex.), 123
Washington Area Group for Print Culture
Studies, 78
Washington Center, Native American
Leadership Program, 20

Washington, Linda, resignation, 235
Washington Post, 117, 132
Washington Research Library Consortium
(WRLC), 90
Watt, Melvin, Rep. (D-N.C.), 126
Waxman, Seth, 48, 49
Weakley, Tom, 119
Web Access to Publications in Series project,
70—71
Web Access to Works in the Public Domain
project, 70
Web of Science, 6
Web sites. See Internet resources
Webster, John D., ix
WebTA, 154, 157, 186, 189
Weekly Reader Corporation, 79, 121
Weihenmayer, Erik, 119
Weinstein Memorial Lecture, 196
Wells, Rosemary, 119
West Group, 81
WETA/Reading Rockets, 121
Wexler, Robert, Rep. (D-Fla.), 61
When They Were Young: A Photographic
Retrospective of Childhood (exhibi-
tion), 133, 223
Whisenton, Andre, retirement, 235
White, Jahidi, 115, 120
Wickersham Award, 48
Wiesner, David, 119
Wiggins, Beacher, 57, 110
Williams, Tamika, 7, 120
Wise Guide Web site, vii, 3, 131, 131, 179, 180
Witness and Response: September 11
Acquisitions at the Library of
Congress (exhibition), 86, 130, 133,
187, 190
Witter Bynner Fellows, 64, 195
women’s history
American Women: A Library of Congress
Guide for the Study of Women’s
History and Culture in the
United States, 105, 223
display, 130
events, 105, 134, 168, 192, 197
online collection, 182, 232
“Salute to Women” program, 100
Women’s History Month, 100, 134, 168,
193
Women’s National Basketball Association
(WNBA), 67, 115, 117, 120
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Women'’s National Book Association, 121

women’s recruitment and hiring opportuni-
ties. See equal employment oppor-
tunity (EEO)

Wood, J. Arthur “Art,” 129, 136

Woodson, Carter G., 5, 225

Workers Compensation Program, 165

Workforce Acquisitions, Office of, x

Workforce Diversity, Office of (OWD), X, 113,
166—71

Workforce Management, Office of, X, 154—55

Worklife Services, Office of, X, 156—57

The Work of Charles and Ray Eames: A Legacy
of Invention (exhibition), 172, 231

WorkPlaceUSA, 117, 132

World Intellectual Property Organisation
(WIPQ), 32, 33, 102

World Law Bulletin, 40, 42

World Summit on Information Society, 32

World Trade Center design competition, 226,
231

World Trade Center/Pentagon attacks. See
entries at September 11, 2001 (9/11),
terrorist attacks

World Trade Organization (WTO), 16, 33, 44

World Treasures of the Library of Congress:
Beginnings (exhibition), 47, 81, 172,
229

Wright brothers’ flight centennial exhibition,
vi, 81, 172

Wright, L. Christopher, retirement, 235

Wright Patterson Air Force Base Film Storage
Facility, Dayton, Ohio, 61, 111, 160

W.W. Norton, 85

X
XBPI, 55

Y

Young, Ed, 119

Yukos Qil, fellowship and leadership
programs, 58

Z
Zero to Three, 121
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